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General information 
Registration Desk: Hours of operation 
Tuesday, 3 October 2023 17h00 – 20h30 (conference registration for delegates) 
Wednesday, 4 October 2023 07h30 – 08h45 

Name tags 
For security purposes, delegates are required to wear their name tags at all times. 
You will not be authorised for entry into the conference venues, exhibitors’ area, or 
provided access to lunches and evening functions without your name tag. 

Mobile phones, tablets, and laptops 
Please ensure that your mobile phone, tablet, and laptop are switched off or in 
“silent” mode during all conference sessions. 

Social functions 
Entry to all social functions is restricted to those who have registered their 
attendance. 

Thursday, 5 October 2023 – Formal Gala Dinner 
18h30 to 23h00 
PLEASE NOTE All the above events will take place at the Gold Reef City Theme Park 
Hotel, Gauteng 

 Programme is subject to change 













07:30 – 08:45 R E G I S T R A T I O N Tea and coffee 

10:55 – 11:20 B R E A K : T E A / C O F F E E 

10 

Conference Programme 
PROGRAMME DAY 1 Wednesday, 4 October 2023 

08:55 – 09:00 

09:00 – 09:40 
PRESENTATION 

09:45 – 10:30 

10:35 – 10:50 

FACILITATOR OF THE DAY Mr Pontsho Mosoeu (FAPSA EXCO) 
Opening and Welcome to the 2023 and 19th FAPSA conference 
Mr Jainendra Maharajh, FAPSA Deputy President 

Co-host to the 2023 FAPSA 19th conference: University of Johannesburg 
Mr Godfrey Helani, Senior Director: Student Affairs (Dean of Students) 
Keynote Address 
Office of the Minister / DHET, Dr Marcia Socikwa, Deputy Director General, 
University Education Branch 
Message of support 
USAf Mr Chief Mabizela, Director of Operations and Sector Support 
Message of support 

11:30 – 12:05 Direct payment Mr Ryan Passmore, Tenetech 
PRESENTATION Exhibitor 
12:10 – 12:30 Capitec Funder, Mr Divan van Wyk 
PRESENTATION Exhibitor 
12:35 – 12:55 Address: FAPSA President, Mr Pontsho Mosoeu 

Questions & Answers 

R E G I S T R A T I O N for delegates Tue, 3 October 17:00 – 20:30 



Conference Programme . . . 

N E T W O R K I N G B R A A I S E S S I O N (dress: smart casual) 

L U N C H 
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PROGRAMME DAY 1 Wednesday, 4 October 2023 continued . . .

14:00 – 14:30 Leveraging technology on driving student success in institutions 
PRESENTATION Ms Helen Vaughn, Michael and Susan Dell Foundation 

Questions & Answers 

14:35 – 15:05 The role of Financial Aid offices in the ever-changing NSFAS environment 
PRESENTATION Mr Jomo Jacobs, Director TVET Curriculum & Institutional Support 

Questions & Answers 

15:10 – 15:40 Growing third-stream income, innovation funding 
PRESENTATION Ms Tammy Green and Ms Cara-Jean Petersen, feenix 

Questions & Answers 

15:45 – 16:15 Financial aid a driver of student success 
PRESENTATION Mr Katlego Thindisa, Edukat 

Questions & Answers 

16:15 – 16:30 Fundi 
16:30 – 16:45 SMD 
PRESENTATIONS Exhibitors 
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L U N C H 

B R E A K : T E A / C O F F E E 
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PROGRAMME DAY 2 Thursday, 5 October 2023 

08h30 – 08:35 FACILITATOR OF THE DAY Ms Gugu Ihenacho (FAPSA EXCO) 

08:40 – 09:10 NSFAS Acting CEO, Mr Ramorwesi 
Message of support 

09:10 – 10:40 NSFAS pre-funders, Ms Mpho Matlala and the Team 
PRESENTATION Close Out project – Makhi Madolwana 

Questions & Answers 

10:55 – 13:00 NSFAS Session 
PRESENTATION 2024 Funding eligibility criteria NSFAS Policy Formulation – Rivonia Maluleke 

Agreed upon procedures and MoU Audit / Legal 
2024 Applications and appeals – Khaya Ndima 
Funding decisions (university and TVET), direct payments, adjustment process – 
Thilivhali Mukondeleli 
Accommodation – Lungisa Sishi 
Remittances and payments – Merle Festers 
Integration and new platform systems – Idols and CIO Thulani Melula 



Conference Programme . . . 
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PROGRAMME DAY 2 Thursday, 5 October 2023 continued . . .

14:00 – 15:00 NSFAS continues 
PRESENTATION NSFAS break-away sessions 

Questions & Answers 

15:00 – 16:30 Annual General Meeting of FAPSA 
AGM President – Mr Pontsho Mosoeu 

Review of constitution and adoption of proposed changes 
FAPSA Reports 
Nominations and Voting 

AGM agenda and supporting documents will be available on the conference webpage 

that delegates can access with their mobile devices on the link for the 2023 Conference 

18:30 – 23:00 F O R M A L G A L A D I N N E R 
Theme: Black, with a touch of Gold 
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B R E A K : T E A / C O F F E E 

PROGRAMME DAY 3 Friday, 6 October 2023 

09:00 – 10:00 FACILITATOR OF THE DAY Mr Jay Maharajh (FAPSA EXCO) 
NSFAS Direct payment service providers: 
eZaga / Coinvest / Naracco 

10:00 – 10:15 Van Schaik 
10:20 – 10:45 Business Sustainability and Risk Management: An approach to student 
PRESENTATION accommodation operations 

Mr Phillip Chibvuri, Cape Peninsula University of Technology, Residence 
Business Unit 
Questions & Answers 

11:05 – 12:00 NSFAS way forward 
Questions & Answers 

12:05 – 12:25 Adapt IT 
PRESENTATION TBC 
12:30 – 12:40 Evaluation and Lucky Draw … you must be present to win this lucrative prize! 
12:45 – 12:55 Address: New FAPSA President 

We thank everyone who attended this year’s conference 
and wish you all a safe trip home ! 
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